Procedure for the Complaint Process according to the
Supply Chain Due Diligence Act (LkSG)

This procedure describes the essential features and process of the complaint procedure
according to the Supply Chain Due Diligence Act (LkSG) for SCHOTTEL Industries GmbH
as an industrial holding company and all its affiliated companies. It aims to ensure that all
affected parties can easily and safely submit information and complaints.

Recipients and Scope of the Complaint Procedure

The complaint procedure is open to all employees, suppliers, business partners, and other
third parties affected by the business activities of the corporate group. It allows the
reporting of human rights and environmental risks as well as violations of corresponding
obligations arising from the economic activities of the SCHOTTEL Group or its direct
suppliers.

Process of the Complaint Procedure
1. Submitting a Report:
Reporters can submit information through the following channels:

e An electronic reporting system available in 14 languages
e Email to compliance@schottel.de
¢ By mail to the following address:

SCHOTTEL Industries GmbH

Chief Compliance Officer

Mainzer Str. 99

56322 Spay

Germany

2. Receipt of the Report:

Upon receipt of a report, the reporting person receives an acknowledgment of receipt. The
acknowledgment is usually sent immediately for reports submitted via the electronic
reporting system. For other reporting channels, processing may take up to seven (7) days.

3. Processing the Report:

The report is promptly forwarded to the responsible department and usually processed
within three (3) months. During this period, reporters receive at least one interim update on
the processing status. Complaints that are obviously unfounded or abusive are discarded
without further processing.
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https://app.integritynext.com/complaints/665a6ea5-bfd7-45e4-9588-7a61fd691d50
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Protection of Reporters

Reporters are legally protected. To ensure this, all reports are treated confidentially and
processed by a small group of employees. This also applies after the procedure is
completed. We ensure that reporters acting in good faith are protected against any
disadvantages resulting from a report with all necessary means.

Reporters are legally protected. To ensure this, all reports are treated confidentially and
processed by a small group of employees. This also applies after the procedure is
completed. We ensure that reporters acting in good faith are protected against any
disadvantages resulting from a report with all necessary means.

Retention of Reports
Reports are retained for at least seven (7) years in accordance with § 10 LkSG.
Contact Information

For questions or further information about the complaint procedure, you can contact our
Chief Compliance Officer (compliance@schottel.de).
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